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Home Office Review of older cases 
 
Dear Nicole, 
 
I am writing further to my letter of 26th July with regard the review of older cases currently 
being undertaken. 
 
Since the scheme commenced on 14th May we have now sent more than 15,000 cases to 
barristers and solicitor advocates for review. As a result, from next month all older cases 
which were in scope and are listed before the end of March 2019 should have had some 
form of independent review.  
 
As a result of these reviews, so far more than 1300 in-country appeals have been 
withdrawn using the process agreed with HMCTS.  Similarly, more than 430 International 
cases have so far been identified where the decision is no longer valid and has therefore 
been withdrawn.  
 
Family and International cases have seen higher rates of withdrawal primarily due to 
passage of time and production of documents at point of appeal, respectively. Lessons 

learnt are being implemented in guidance and process amendments. Withdrawal rates 
were lowest for European and Asylum cases which typically reflects their reliance on oral 
testimony and later submission of evidence not available at time of review. 
  
One slightly disappointing aspect of the review was that the facility to submit further 
evidence ahead of an appeal hearing only had a limited number of responses over the 
course of the project.   
 
These cases did, however, have a higher rate of withdrawal than for those cases which 
were reviewed simply on the Home Office’s existing evidence.  
 
Given this higher rate we have decided that we will continue, for the time being, to 
maintain a dedicated resource to review new evidence and substantiated grounds that are 
submitted to us. We will do this for all appeals that are listed (e.g. not only those covered 
by the original review of older cases).    
 



To reflect the broader scope of this facility the e-mail address has been amended. 
Requests should be sent to: AppealsReconsiderationRequests@homeoffice.gov.uk.  
 
The previous mailbox will be monitored for any other requests and we will route all other 
requests this system to provide consistency. 
 
Our aim is to consider all such requests and respond within 7 days of receipt, although this 
will in part depend on volumes and quality of the requests we receive.  
 
Given the requirements to consider, and possibly verify, any documents received along 
with providing good notice of any withdrawn decisions to HMCTS new evidence should be 
submitted 6 weeks ahead of hearing wherever possible.   
 

We will provide confirmation of any cases that are withdrawn and arrange for grant of 
status. Indeed, we have improved our arrangements with decision making areas to identify 
and implement cases where the decision is withdrawn.  
 
Where decisions are maintained we will narrow any points where possible and the matter 
will proceed to hearing. 
 
I would be grateful if you could update your members on the progress of the older appeals 
reviews and again highlight the benefits of submitting new evidence along with our 
commitment to review this within a much shorter time than has previously occurred. 
 
If you have any questions then I will be happy to discuss. 
 
Yours sincerely,  
 
 

 
 
James Stevens 
Director of Appeals, Litigation & Subjects Access Requests Directorate 
UK Visas & Immigration 
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